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Parents Feedback Report
Academic Session 2019-20

Introduction: The Parents Feedback Report for the academic session 2019-20 provides an
overview of the opinions and perspectives of parents regarding their child's educational experience
at ITM Gwalior. This report highlights key areas of satisfaction and areas where improvements
have been suggested, reflecting the institution's commitment to continuous improvement.

1. Quality of Education: Parents expressed overall satisfaction with the quality of education
provided at ITM Gwalior. They appreciated the curriculim's balance between theoretical
knowledge and practical applications. The institution's commitment to ensuring a well-rounded
academic experience was highly regarded, particularly in terms of course content and academic
rigor. Some parents suggested a review of the curriculum to include more industry-relevant
subjects and practical exposure.

2. Faculty Competency: Parents rated the teachi‘ng faculty positively. They acknowledged the
faculty's depth of knowledge and their ability to explain complex concepts effectively. Many parents

also commended the faculty for being approachable and supportive towards students' academic
needs.

3. Infrastructure & Facilities: Parents were generally satisfied 'with the campus infrastructure,
including classrooms, laboratories, and library facilities.- A few parents suggested that
improvements in quality and variety of food in the hostel mess and recreational facilities could
further enhance the student experience. However, they acknowledged that the institution provided
a conducive learning environment.. '

4. Extracurricular Activities: Parents appreciated the opportunities for their children to engage in
extracurricular activities. They recognized the importance of these activities in fostering leadership,
teamwork, and social skills. Events, sports activities, and cultural programs were considered
valuable aspects of student development. Some Parents expressed a need for more
extracurricular activities to ensure overall personality development of students.

5. Industry Exposure & Career Guidance: Several parents appreciated the focus on providing
industry exposure through internships, industrial visits, and guest lectures. Career guidance and
placement efforts were rated positively, with parents acknowledging the institution's dedication to
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preparing students for the job market. Parents asked for enhanced support for placements,
especially for students in non-technical fields. :

6. Student Discipline and Ethics: Parents valued the emphasis placed on student discipline and
ethics at ITM Gwalior. They believed that the institution not only focused on academics but also
instilled important values, helping shape their children into responsible and disciplined individuals.

7. Communication and Feedback Mechanisms: Parents praised the open communication
between the institution and families. Regular updates on student performance, events, and
activities helped parents stay informed and engaged. Feedback mechanisms were considered
effective, with parents appreciating the administration's responsiveness' to their concerns. Some
parents suggested improving the transport services for students commuting from nearby cities and
towns also.

- ¢

Conclusion: The Parents Feedback Report for the academic session 2019-20 reflects a positive
perception of ITM Gwalior's academic and extracurricular efforts. Parents are largely satisfied with
the quality of educétion, faculty competency, and the holistic development opportunities provided
to their children. The suggestions highlighted in this report will help the institution focus on further
improving the student experience in future academic sessions.

This report encapsulates the feedback provided by parents and offers insights into how ITM
Gwalior can continue to excel in providing a comprehensive educational environment.

DrS S Chauhan
Dean Academic
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Parents Feedback Analysis 2019-20
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